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Customers who would like to stay in their wheelchair while riding the bus are required to make a reservation using the contact details below. Reservations can be made
from one month before until 17:00 on the day before the desired boarding date for the Osaka Airport and Amagasaki Lines and from one month before until 19:00 on
the day before the desired boarding date for the Nara Line. Please make a reservation after confirming the operating company you wish to use.
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The following are the handling regulations of the Kansai Airport Transportation Enterprise.

For jointly operated services, handling regulations may differ depending on each company. Please confirm with the respective company.
* Only one wheelchair can be used per bus.
« If the wheelchair-adaptive seat is occupied, the wheelchair lift cannot be operated and the handling above under “Wheelchairs” applies.
* Wheelchairs with dimensions within 120 cm in length, 109 ¢cm in height and 70 cm in width can be used.
» Wheelchair lift operations and guidance in the bus will be handled by the bus staff.
» Guidance may take time. When using the service, please arrive at the respective bus stop allowing sufficient time before departure.
» For safety reasons, customers are asked to wear seat belts while riding.
* Please note that moving to a regular seat is not possible.
* Please note that due to inspection, malfunction or other reasons, a general limousine bus vehicle without wheelchair lift may be in operation without prior notice.
« Kansai Airport Transportation Enterprise (KATE) does not accept any liability for any accidents, disputes, equipment breakage, scratches, etc. incurred
while using the service which are not caused by KATE’s negligence.
« For further information, please refer to the KATE website.
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